
 
 

WARRANTY POLICY 

CVC-LIFT will guarantee these products against material or manufacturing 

defects provided the trucks have not been abused and are used under normal 

conditions*. 

CVC-LIFT will provide replacement components for those deemed defective 

by CVC-LIFT under the terms listed below: 

 

Hand Pallet Truck: 
Model H Only - The complete hydraulic pump is covered for (3) years. The 

frame is covered for (2) years.  Wearable components such as wheels, rollers, 

and bushing are covered for (6) months. 

Model C Only – The complete hydraulic pump and the frame are covered for 

(2) years. Wearable components such as wheels, rollers, and bushing are 

covered for (6) months. 

 

Lift Table: 
Model T Only – The complete hydraulic pump and frame are covered for (1) 

year. The wheels are covered for (6) months. 

Scissors Lift:  
Model H Only – The complete hydraulic pump and frame are covered for (1) 

year. The wheels are covered for (6) months. 

Weight Scale Pallet Truck:  
Model SH Only – The complete hydraulic pump and frame are covered for (1) 

year. The wheels are covered for (6) months. 
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WARRANTY POLICY 

All warranty periods begin as of date of purchase. 

 

In order to claim for warranty, you must supply the truck serial number, as well 

as date of purchase. 

 

Any Original Equipment Manufactured (OEM) part is supplied free of charge 

by CVC Lift during the Warranty time period and the broken parts should be 

returned from the original purchaser to CVC Lift at the same time.  

 

The Warranty Registration Form must be completed in full and returned to 

CVC LIFT within sixty (60) days of invoice in order for the warranty to be 

deemed valid.  

 

* Any truck used under adverse conditions, such as fish, meat or poultry 

processing plants, tanneries, freezer application, or any other application 

where the unit is operation in water or subjected to fluid or chemicals, is NOT 

covered under any warranty. (Expect Model HS Model HZ) 

 

Bent, twisted or misaligned forks are clear signs of abuse and are not covered 

under warranty. 
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